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Frequently Asked Questions PRO SUPPLY

What do | do if | already have a Lowe’s account?

If you have an existing Lowe’s account, you have the options to keep the two accounts
(Lowe’s & Lowe’s Pro Supply) or close one or the other based on your business needs.
The accounts will not link together, they are considered two separate accounts and will
remain that way. The benefit of consolidating to the purchase card is having all
purchases (Lowe’s Pro Supply and Lowe’s) flowing through one invoicing and billing
process.

Will | get my 5% discount on both Lowe’s and Lowe’s Pro Supply products?

You will save 5% every day on Lowe’s products only, plus you can leverage any
promotions or advertised pricing. In addition, you can leverage the Quote Support
Program for additional savings on orders of $1500 or more. See Pro Desk for details.

Will | need to register my business with Lowe’s to be tax exempt?

Yes, you must have a Tax Exempt certificate on file with Lowe’s AND you must verbally
self-identify at checkout in stores that you are tax exempt for the Purchase Card
transaction to not be taxed.

You can register your business at:

Lowe's Tax Exempt Reqistration



https://www.lowesforpros.com/l/tax-exempt-management-system.html

